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Company  Vision 
 
  

 

Channels Information Technology Pvt. Ltd. was founded in 

1997 with the objective of providing quality software and 

technology services. 

 

We provide high value software products, custom developed 

applications and trained manpower to enhance their return 

on investment in technology. 

 

Vision Statement: 

 

To develop and deliver technology solutions that 

enhance productivity and deliver value across all  

sections of the enterprise. 

 

In the past few years, Channels has effectively serviced 

several corporate clients in India and abroad with specific 

solutions that have fit into the operating environment of the 

firm, while keeping high standards & quality of delivery, 

enabling the company to develop an enviable reputation for 

professionalism and timely delivery across its spectrum of 

services and products. 
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Methodology / Quality Assurance  
 

 

 

At Channels, technology is not an abstract representation in an 

engineers mind. We work to visualize, implement, test and 

deploy high value solutions for the real world.  

 

Which means that every one of our products and services are 

designed and engineered to meet exacting specifications and go 

well beyond, to ensure that when it use, it delivers even more 

than what the customer expects. 

 

We call these proactive solutions, where we envision future 

needs and plan for them at this stage itself. This reduces 

deployment and integration expenses caused by varied systems 

being deployed over a long period of time. 

 

We also make it a point to adhere to Open Standards, and not 

proprietary ones, making it simpler to integrate with existing 

software if necessary, and leaving possibilities of extending the  

software to other uses wide open. 

 

Our adherence to quality standards has won us high praise from 

our clients, who appreciate the fact that their technology systems 

work without breakdowns and maintenance problems.  

 

 



Channels Information Technology Pvt. Ltd, 17, Thacker Tower, Plot No. 86, Sector 17, Vashi, New Mumbai – 400 705. 
http://www.channelsinfotech.com Ph: 91 22 2765 9092, Fax : 91 22 2765 9097 

Products 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Wireless Works TM 
 
This suite of products are mobile applications meant to 
enable real time data acquisition and to reduce 
transaction time and cost across any ERP platform. At 
present there are two applications available on this 
platform. 
 
DCMS [Direct Channel Management System] 
 
This product is meant for roaming supply-chain 
management; delivery and invoicing. 
 
It allows the delivery person to complete the entire 
transaction with each dealers, along with all the related 
components like stock updates, discounted products, 
returned stocks etc at the delivery site itself, reducing the 
lengthy paperwork process on the dealer site and back in 
the corporate office. 
 
Data can be transferred using wireless technology or 
stored locally, and can be auto-fed into any ERP system as 
required. Invoices, challans, acknowledgements and bills 
can be printed on the spot and handed over.   
 
Surveyor 
 
Surveyor has been designed and written with the field 
data collection in mind.  By simply touching a few 
buttons on the screen, data required from the respondent 
can be recorded and saved. Alternately, the data can be 
transmitted to a remote server over wireless and 
accumulated into a backend system. 
 
Technology used: Mobile Computing, Embedded VB, 
.NET Framework, GPRS and mobile telephony. 
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 Hardware: PDA and portable printer. (if printing 
required) 
 
ERP Solution for Textile Manufacturers. 
 
This ERP solution has already been deployed at several 
different textile manufacturing units. The highlights of the 
software are 
 

 Customized to fit textile business processes. 
 Capable of running on older computers. 
 Modular implementation, each module is 

customized to the departments needs. 
 Very low training curve; does not take much time 

to move to the new software. 
 Data can be moved from older/existing system to 

the new ERP software. 
 Capable of servicing millions of entries 
 Full support for auditing of accounts under Indian 

Govt. Law 
 Very low deployment time required; as little as 4 

weeks, as compared to other vendors who may 
take as much as 2 years. 

 Data backup and replication available. 
 Secure and safe software; data cannot be accessed 

with authorization. 
 E-enabled software, can deliver automated reports 

to managers on their desktop, and can be mailed or 
accessed anywhere in the world. 

 Modules available are: Sales, Billing, Procurement, 
Stores, Accounts and Production. Web enabled 
reports will be available through TEXFamily.com, 
using the required authorization. 

 
Similar ERP software is also available for the Courier 
Industry with tracking and routing of movement; and 
reports. 
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Recruit Tracker TM 
 
This is a specialized tool developed to help consulting 
firms cope with the recruitment process in an organized 
and effective manner. At present, there is no product that 
gives all these features for collecting, tracking and 
scheduling potential candidates. The principal features 
are: 
 

 Automatic Attachment and mailing of requisite 
CVs 

 Reminders to clients for pending feedbacks 
 Reports delivered in the form of MS Excel 

spreadsheets. 
 Intelli-Search of database for suitable candidates 
 MIS Analysis of user and company performance 
 Network/Multi (Client Server) user software 
 Integration with existing database possible 
 Generates headhunting leads 
 Tracks entire process 
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Services 
 
Recruitment Assistance 
Finding the right manpower, with the right skill set, experience and profile can 
be a daunting task in a country with 3,000,000 technical personnel. We help our 
clients locate and recruit the best available people for their requirements; at the 
best possible prices. 
 
Our list of satisfied clients is testimony to our resourcing management expertise.  
 
More about this service in the next section 
 
Software Application Development 
Turnkey applications built customized for your specific needs, with full support 
for changes and business processes as they occur. Our development teams use 
best-of-breed tools and cutting edge technology to deliver software that works 
for you, within manageable timeframes and budgets. 
 
Skilled Manpower Contracting 
What if you have use for highly qualified technical for limited periods of time? 
Channels can help you contract professionals for your requirements for limited 
periods of time, saving you time, energy and effort.   
 
Web Design  
So, your website does not generate leads and business for you? Try our Web 
Design and interface design service, to get yourself a web presence that your 
competitors will envy, and which will help your firm be noticed and recognized. 
From web branding to e-commerce solutions, we offer Internet marketing 
consultancy, strategies and implementations that will give you an edge. 
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 FINDERS AND SEEKERSTM 
If you're out there, we'll get you somewhere. 

Philosophy  
Whoever said opportunity knocks at your door just once, was wrong. 
  
Our Work  
Break through job opportunities for the ICE Age. 
[Information Technology/Communications/Entertainment] 
  
Who are we ? 
We are a recruitment company with Contract and Permanent Employees for ICE 
Age. With expertise in global opportunities and at all levels; from fresh 
graduates to executive level postings in major multinationals. 
 
Access to the best candidates in the business; with our own databases having 
several hundred thousand resumes, and customized software for tracking down 
the best candidates for your requirement. 
 
We possess the infrastructure to service your needs from end-to-end. 
  
Deliverables 

• Only Quality Professionals  
• With immediate effect  
• On a one-to-one basis 
• Leading to opportunity cost savings 
• Value-added service for clients and candidates 

 
 Our Team is : 

• A heady mix of Innovation and energy 
• Qualified with right kind of experience  
• With a source of positive thinking in mind and soul. 
• Young Dynamic Talent handling Clients.  
• With a drive to mutually contribute. 
• An understanding for the kind of work involved and finding exactly the 

right candidates to fit the slot. 
• Willing to go out of the way to make sure your requirements are not just 

fulfilled, but fulfilled on time. 
 

  
Some of our prestigious clients are: 

• TCS 
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• Onward Novell 
• Ways India  
• Jalva Media 
• Le Meridien 
• Zycus 
• CGEY 
• TracMail 
• IPEX-US 
• Global Respondez 
• Veritas 
• Reliance Infocom 
• CRISIL 

 
Strategic Strength 

• Effectively understand the clients profile. 
• Offer a web of opportunities for the potential employee. 
• Understand skills, attitude, aptitude and time effectiveness 
• Leading to optimal turn-around time. 

 
  
How do we offer value to our clients? 

• Weekly updates from your HR for Job descriptions. 
• Detailed Profile Analysis in terms of skills, attitude, aptitude and 

personality for the client. 
• Authenticated employee profiles. 
• Scheduled Interviews leading to guaranteed induction 
• Discount offer on bulk openings. 
• Free Replacement of employee leaving under a quarter. 

   
  
How do we offer value for our candidates? 

• Probed aspirations of potential employees. 
• Finding the right client for the right candidate. 
• Meeting Client-Employee profiles. 
• Prompt Induction post selection 
• Incentives for selected references. 
• Leading to stronger employee network.  
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Technology Expertise 
 
Our team has expertise on the following platforms and technologies 
 
Programming Languages: 
 
Visual Basic 
Visual C++ 
Embedded Visual Basic 
VB .NET Platform 
Active Server Pages 
HTML, Flash, 
C# 
 
Databases 
 
MS Access 
SQL Server/ SQL Server CE 
Oracle 11 i  
Pocket Access 
 
Programming Platforms 
 
All Microsoft Platforms and Operating Systems, including, but not restricted to  

1. Windows 95, 98, Me 
2. Windows NT 
3. Windows 2000 
4. Windows XP 
5. Windows Server 2003 
6. Windows CE 
7. Pocket PC OS 
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Clients 
 
 
Some of our major clients are listed below: 
 
v CGEY  
v Savla Foods and Storage 
v Team United Couriers 
v Orbitech Polaris Software 
v Oracle Corporation 
v IFFCO LLC , UAE 
v ICICI Infotech 
v CRISIL 
v HSBC 
v TCS 
v HSO Business Systems, Netherlands 
v Mahindra British Telecom 
v Mastek 
v Deloitte Consulting  

 
 
 

 
 

   
 

   
 


